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Supervisory View from Crispin 
is our new monitoring and 
reporting application designed 
specifically for Hub and Spoke 
operations.

Key Features Include:
 » Individual playlist monitoring at  
Hub Station

 » Monitoring and analyzing errors 
and issues on Crispin On-Air  
application

 » Error and issue reporting including:
• Device errors
• Schedule alerts
• Operator intervention or operator 

required tasks
• And much more

Supervisory View
Manage and control hundreds of channels or streams  
from one easy-to-use console

In a Hub-and-Spoke configuration, Supervisory View allows 
master control operators to see, manage and control 
activities across multiple hub stations from one consolidated 
dashboard. In the view above, an MCO can monitor channel 
states across dozens of channels.

Overview
Crispin’s Supervisory View 
provides an at-a-glance 
summary of hundreds of 
playout channels and offers 
the following four unique views 
for each monitored channel:

 » Channel State
 » Media State
 » Operator Interaction
 » Schedule Discrepancies

If a channel is not running 
properly, or there is an error 
state, this information is 
visibly displayed and (optional) 
audibly reported.

Supervisory View is an 
accessory to a Crispin 
System2000 system. The 
service connects to existing 

Crispin EventServers and 
provides a summary of a 
channel. It provides similar 
summary data that is available 
in RapidPlayX such as on air 
event and break information. 
This allows a seamless 
transition between RapidPlayX 
and Supervisory View.

Features
Channel States:  
Supervisory View displays all 
connected and monitored 
channels on one easy-to-read 
main screen. 

Upon opening Supervisory 
View, all discrepancies noted 
in the system will be verbally 
announced. As new alerts are 

identified, those alerts are 
announced as well.

Because Supervisory View uses 
a graphic, color-coded system, 
operators can quickly see the 
status of multiple channels at a 
glance.

When an operator notices an 
error or potential issue, they 
can hover over the channel 
and view additional details 
without having to leave the 
main overview screen. 

Media States:
From the Media State screen, 
operators can quickly see 
media items with discrepancies 
in the playlist.  
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The media state screen uses an 
icon system that allows operators 
to quickly identify if any items are 
missing on the Primary and/or the 
Backup servers. 

From the Media State overview screen, 
hub operators have the option to click 
for more pertinent details. 

Operator Interactions:
The Operator Interaction screen 
allows hub operators to see any  
items that need a user to manually 
control the list. If a channel has an 
item that needs user interaction, the 
Operator Interaction icon will be 
highlighted in red or orange. 

Just like the other Supervisory View 
screens, operators can quickly see 
areas that need attention across 
dozens of channels, and click for 
more details—like a description of the 
operator action required—as needed. 

Schedule Discrepancies:
The Schedule Discrepancy screen 
displays all errors known to the 
Supervisory View list. Operators can 
click on any item in this list to see 

more detailed information. Events will 
be displayed in this list for any reason 
an error would occur in RapidPlayX, 
including, but not limited, to missing 
media, Traffic comment/title 
mismatch, gap/overage and unknown 
sources.

Configuring Supervisory View
The Supervisory View Application can 
be run from a stand-alone folder and 
does not need to run on the same 
computer as the service. However, 
The Supervisory View service needs to 
run on a computer that has access to 
the Crispin System2000 computers.

Schedule a Demo
Call or email us today to learn more 
about how Supervisory View can:

 » help your organization become 
much more efficient 

 » help your MCOs streamline their 
workflow 

 » help you effectively manage  
multiple channels and stations in a 
hub and spoke configuration.

The screenshot above shows a view of multiple media states across several channels 
and spoke stations. 

In this example, both the 
Operator Interaction and 
Schedule Discrepancies 
sections need attention. Once 
an operator notices an error 
or potential issue, they can 
hover over the channel and 
choose to view details of all 
of the icons without having to 
open the detailed pane.

With a quick mouse 
hover, operators can see 
additional information about 
this particular schedule 
discrepancy. Even more info is 
available with a mouse click.


